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Retail Security -

Solutions for Trading

Whatever the nature of your retail business, Sight &
Sound Security can provide a perfect security
solution for you. This may involve the use of retail
security officers, plain-clothes store detectives,
CCTYV, alarm response and key holding. As well as
providing retail security we can also assist
with inventory control and stock

monitoring.

We are able to cater for the needs of most types of
retail operation in any location, from major national
DIY/supermarket chains to high street retailers,
based in public malls, town centres or out of town

shopping centres.
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Retail Security -

Solutions for Trading

Sight & Sound have vast experience in all aspects
of retail security. All our retail security staff are
individually selected and trained to fulfil specific
roles in specific types of retail outlets. These roles
range from managing everyday incidents to dealing
with more sensitive issues, such as guidance of lost

children and cases of theft or violent behaviour.

The training we provide is bespoke, and includes
both SITO and client specific curricula, with many
courses leading to NVQ security qualifications. In
addition we provide bespoke assignment
handbooks, containing detailed instructions and

procedures relating to their security solution.

Customer care is a very important part of our staff
training. We recognise that our personnel can help
to make shopping a pleasurable experience for your
customers. You will find our team friendly,

courteous and helpful to work with.

<
< <§

SIGHT&SOUND

SECURITY SOLUTIONS

Invicta Business Centre, Monument Way, Orbital Park,
Ashford, Kent TN24 OHB
t: 01233 501444 f: 01233 501333

w: www.sightandsoundsecurity.com e: info@sightandsoundsecurity.com




